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Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the fee set forth 
in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
February 27*^, 2006 has been entered. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1,10, and 27 have been considered 
but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1, 3-15, and 18-21, 31-36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hayward et al. (US Pat. 6,629,134). 

In regards to claims 1, and 10, Hayward discloses a system for providing the 
user of a computer peripheral function information (guided tour, interactive 
demonstration of peripheral operation) and error check up menu (upon occurrences 
of error conditions) of the product by using a proper information (peripheral indicia) 
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and contact information (i.e. product website site) of the product. The system 
comprises means to automatically detect the product indicia in case of an error and 
establish communications with a support site, and therefore inherently stores the 
proper information and the contact information in order to establish communication 
with the product site. See abstract, column 5, lines 10-19, and lines 53-57. The 
controlling unit is the computer 30, that displays information corresponding to the 
function information (see column 5, lines 55-57) and an error check up menu of the 
product received from the Internet (see column 6, lines 25-48, and column 7, lines 
51-61) based on the proper information of the product and the contact information. 

Hayward only discloses that the product comprises a computer peripheral and 
does not disclose a television in communication with the computer system. 

Examiner takes official notice that TV card was a well known computer 
peripheral device at the time of the invention, that can be added to a computer, 
thereby allowing the computer to act like a television by providing broadcast 
programs. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention by adding a TV card peripheral device to the computer of Hayward, 
thereby enabling TV functionalities at the computer. The modified computer/TV 
comprises the capabilities of displaying information corresponding to function 
information and error check up menu of the peripheral device (TV) from the Internet 
based on the proper information of the TV and the contact information. 
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In further regards to claim 10, the step of "selecting information from the 
received service menu information" is anticipated by user selecting on of plurality of 
options available regarding the product information as well as diagnostics. See 
Hayward: column 6, lines 20-24, and column 7 lines 48-51. 

In regards to claim 3, Hayward discloses launching a communications 
browser to connect with a server site for product support to a particular peripheral 
condition (i.e. a specific query or error condition). See abstract, column 6, lines 26- 
47. 

In regards to claim 4, Hayward discloses that in response to establishing 
communications with product site, additional information for helping the user through 
the peripheral condition is sent from the server. See column 6, lines 47-57. 

In regards to 5, Hayward discloses transmitting "proper" information 
(peripheral indicia) identifying the product to the server. See column 3, lines 65-67 
and column 4, lines 1-11. 

In regards to claim 6, Hayward discloses establishing a connection to service 
site over the Internet using a network interface device such as a modem. See 
column 3, lines 4-11. 

In regards to claim 7, Hayward discloses that the proper information 
(peripheral indicial) is a model name or model number of the product. See abstract 
and column 3, lines 65-67 and column 4, lines 1-2. 

In regards to claim 8, Hayward discloses that the contact information is a URL 
to the manufacturer's site. See column 6, lines 31-41 . 
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In regards to claims 9 and 19, Hayward discloses that the product support 
information includes guided tour and demonstration of the peripheral operation. 
Therefore when the peripheral coupled on the home network comprise a television, 
the guided tour and demonstration of the peripheral operation would pertain to 
information corresponding to audio/video related function of the television. 

In regards to claims 1 1 and 35, Hayward discloses diagnosing an error, and 
receiving measures (i.e. the received selected information) on about the error in 
order to restore the error (see Hayward: column 5, lines 10-19, lines 65-67, and 
column 6, lines 1-4). 

In regards to claim 12, the modified system comprises the step of during 
registration and when requesting product information, information being sent when 
the user clicks on a 'send' button during registration or when the user selects a 
particular type of support information (i.e. select a product demonstration button, via 
menu). See Hayward column 4, lines 5-1 1 and column 5, lines 42-61. 

In regards to claim 13, during a normal operation of a television, the TV 
receives and processes broadcast signal. Therefore the modified system is 
operative to receive and process a broadcast signal when an error condition has not 
occurred. 

In regards to claim 14, the modified system comprises a support menu from 
the manufacturer's site provide function information menu (such as guided tours, 
demonstration on product) as well as error check up menu. See Hayward column 5, 
lines 10-19 and lines 31-57. 
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In regards to claim 15, the modified system comprises the step of diagnosing 
an error, and receiving measures on about the error in order to restore the error 
automatically when the error restoring information exits (see Hayward: column 5, 
lines 10-19, lines 65-67, and column 6, lines 1-4, where the error is restored by 
showing the user how to replace an ink cartridge). Hayward further teaches that it is 
well known to give a wide variety of error conditions upon occurrence of an error 
condition. See column 1, lines 63-67 and column 2, lines 1-7. 

In regards to claim 18, the modified system comprises the step of displaying a 
list of functions corresponding to the product (i.e. menu allowing users to make 
various selections on product related service). See Hayward column 5, lines 35-57. 

In regards to claim 20, the modified system comprises the step of when the 
system contacts during an error condition, the user is directed to a specific 
"peripheral condition" site indicated by the peripheral indicia (that directs it to the 
appropriate product). See column Hayward 5, lines 56-47. However, if no 
peripheral condition occurs, the system does not comprise a peripheral condition or 
product indicia to report and therefore when the user accesses the manufacturer's 
site, will be directed to a manufacturer's general site. 

In regards to claims 21 , see claim 1 . 

In regards to claim 31 , Hayward discloses the step of receiving a signal 
requesting information about a computer peripheral device (i.e. user clicks "show 
me" button, see column 6, lines 21-24); transmitting a model name or a model 
number (peripheral indicia, see column 3, line 66-column 4, line 2) of the peripheral 
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from the peripheral to a particular website based on the received signal (based on 
requested info regarding peripheral condition), the particular site and model number 
(internet site launched based on peripheral indicia and condition, see column 6, lines 
30-41); receiving service menu from the particular website (see column 6, lines 47- 
57 and figure 4); and displaying the received menu information on the display (see 
figure 4). 

Hayward only discloses that the product comprises a computer peripheral and 
does not disclose a television in communication with the computer system. 

Examiner takes official notice that TV card was a well-known computer 
peripheral device at the time of the invention that can be added to a computer, 
thereby allowing the computer to act like a television by providing broadcast 
programs. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention by adding a TV card peripheral device to the computer of Hayward, 
thereby enabling TV functionalities at the computer. 

In regards to claim 32, Hayward discloses that the user clicking a "show me" 
button requests the received signal. Hayward is silent about the type of user 
interface device used to make the selection. 

Examiner takes official notice that a user interface device can be used to 
make selections on the computer/TV system, the user interface device therefore 
being a television "remote control". 



Application/Control Number: 09/842,082 Page 8 

Art Unit: 2623 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to utilize a user interface device in order to make selections. 

In regards to claim 33, Hayward discloses the step of selecting information 
from the received service menu information (see figure 4, and column 7, lines 48-65. 

In regards to claim 34, the modified system comprises the step of receiving 
the selected information from the service menu information, and displaying the 
selected information on the television. See Hayward: column 7, lines 48-51 . 

In regards to claim 36, the receiving of service menu information includes 
receiving an error check up menu from the particular web site. See Hayward: 
column 5, lines 10-19 and lines 31-57. 
5. Claims 2, 16, 22-30, 32, 37-38 are rejected under 35 U.S.C. 103(a) as being 

unpatentable over Hayward et al. (US. Pat. 6,629,134) in view of Piatt et al. (US Pat. 
6,757,837). 

In regards to claims 2, 37 and 38, Hayward discloses diagnosing an error, 
and showing the user how to restore an error. Hayward is silent about automatically 
restoring an error of the product based on received information. 

Piatt discloses the step of automatically restoring an software failure/error of a 
product based on a received information. See abstract, column 4, lines 2-8. 

It would have been obvious to one of ordinary skill at the time of the invention 
to further modify the system in view of Piatt's teachings of automatically restoring 
software failures through a server, thereby restoring a system to proper functionality 
after diagnosing the error. 
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In regards to claim 16, the modified system does not teach the step of adding 
a error information to a list of errors when it does not exist in the list. 

Piatt discloses the step of logging all the errors, including new errors in order 
to learn the history of failures at a machine, analyze the error to provide the needed 
repairs. See Piatt: abstract, column 4, lines 8-13, column 10, lines 37-41. 

It would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the system in view of Piatt, by logging errors to obtain a history of 
failures at the client device, as well as analyze new errors to provide the needed 
repairs. 

In regards to claims 22 and 23, see claim 2. 

In regards to claim 24, the modified system does not comprise the step of 
transmitting information regarding an error to the certain site. 

Piatt discloses the step of transmitting the error information to the certain 
site. See column 3, lines 54-66. 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to further modify the system by allowing the client to transmit the 
error information in addition to the proper information, so that the server can log 
the information and send automatic restoration routines based on the received 
error. 

In regards to claim 25, see claim 2. 
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In regards to claim 26, the received information of the modified system is 
based on the selection of an item in the error check up menu. See Hayward: 
column 6, lines 20-24, lines 30-34. 

In regards to claim 27, Hayward discloses a system for providing the user 
of a computer peripheral function information (guided tour, interactive 
demonstration of peripheral operation) and error check up menu (upon 
occurrences of error conditions) of the product by using a proper information 
(peripheral indicia) and contact information (i.e. product website site) of the 
product. The system comprises means to automatically detect the product 
indicia in case of an error and establish communications with a support site, and 
therefore inherently stores the proper information and the contact information in 
order to establish communication with the product site. See abstract, column 5, 
lines 10-19, and lines 53-57, The controlling unit is the computer 30, that 
displays information corresponding to the function information (see column 5, 
lines 55-57) and an error check up menu of the product received from the 
Internet (see column 6, lines 25-48, and column 7, lines 51-61) based on the 
proper information of the product and the contact information. 

Hayward only discloses that the product comprises a computer peripheral 
and does not disclose a television in communication with the computer system 
and is silent about the step of automatically restoring an error of the product 
based on received information. 
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Examiner takes official notice that TV card was a well-known computer 
peripheral device at the time of the invention that can be added to a computer, 
thereby allowing the computer to act like a television by providing broadcast 
programs. 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention by adding a TV card peripheral device to the computer of Hayward, 
thereby enabling TV functionalities at the computer. 

Piatt further discloses the step of automatically restoring a software 
failure/error of a computer device based on received information. See abstract, 
column 4, lines 2-8. 

It would have been obvious to one of ordinary skill at the time of the 
invention to further modify the system in view of Piatt's teachings of automatically 
restoring software failures through a server, thereby restoring a system to proper 
functionality after diagnosing the error. 

In regards to claim 28, the modified system comprises error check up 
menu of the product. See Hayward: column 6, lines 25-48, and column 7, lines 
51-61. 

In regards to claim 29, the modified system comprises a television having 
a display (displayed on screen of computer 30, see Hayward, figures 2-4). 

In regards to claim 30, the controlling function outputs errors and controls 
displaying of error information requested by the user (see Hayward: column 48- 
51 and figures 3-4). 
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In regards to claim 32, Hayward discloses that the user clicking a "show 
me" button requests the received signal. Hayward is silent about the type of user 
interface device used to make the selection. 

Piatt discloses using a remote control to initiate a diagnostic, error 
checkup mode of a client device. See column 7, lines 10-13. 

It would have been obvious to one of ordinary skill in the art at the time of 
the invention to utilize a remote control to initiate the process of error check up as 
well as make selections to obtain additional information about a product, 

6. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Hayward et 
al. (US. Pat. 6,629,134) in view of Kaneko (JP 06008594 A). 

In regards to claim 17, the modified system does not disclose contacting a 
serviceman for repair upon the occurrence of a fatal error. 

Kaneko teaches the step of contacting a serviceman for repair upon the 
occurrence of a fatal issue. See abstract. 

It would have been obvious to one or ordinary skill in the art at the time of 
the invention to further modify the system to request a repair from a service man 
when a fatal error is encountered. The motivation is to request the serviceman to 
repair an issue that cannot be automatically resolved. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Usha Raman whose telephone number is (571) 272- 
7380. The examiner can normally be reached on Mon-Fri: 9am-6pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Christopher Kelley can be reached on (571) 272-7331. The 
fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would like 
assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571- 
272-1000. 
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